
For internal use only

Speak Up Process 

Report Made

Is the incident at 
sea?

DG/MR notified of all 
reports

Delegated to GM/MD  
for relevant office 

investigation Weekly status 
review of reports

Update of reports to 
Board 

No

Yes

Reporting Process

Investigation Team

Oversight

Final Report posted on system (Confidential)

Assigned to specific 
recipient for follow up

The reporting Party 
may log in on 

occasion to see any 
updates posted.

*Email notification sent to designated recipients

Assigned to HR

Assigned to HSEQ

Feedback may be posted throughout process

Reporting Party

Designate
d 

Reporting Party receives case 
reference and is asked to 

create a login ID/password

Investigation conducted 
and reported back to 

HR /HSEQ

Designated Open Reporting Team member

Update system as 
investigation 
progresses

Acknowledge 
receipt of report 

to Reporting 
Party

Designated 
Receive 

acknowledgement of 
receipt of report

Receive a brief 
summary of the case 

on closure.

Review closure 
report: Request 

additional 
information if 

required until case 
closes

Update Reporting Party on system


	Slide Number 1

